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Personal Information
Margherita Ghiglioni
Tel: 02 2390 3203

E-mail: margherita.ghiglioni@istitutotumori.mi.it

Actual Role
- May 2025 - Ongoing

Case Manager - Fondazione IRCCS Istituto Nazionale dei Tumori, Milan

Education

-Sep 2023 - Ongoing
Master’s degree in Cognitive sciences and Decision Making Processes — Applied Cognitive Neuroscience
(LM-55) — University of Milan, Milan

- Sep 2019 - December 2023

Degree in Philosophy (L-5) — University of Milan, Milan

- Sep 2014- Jul 2019
High school graduation in Classical Studies - Liceo Classico Statale G. Carducci, Milan

Previous Professional Experience
-Sep 2022 — Feb 2024
e Tutor in the Hemato-Oncology Department of University of Milan, Milan

e Member of CPDS (Joint Committee) and teaching board for the hemato-oncology department of
University of Milan, Milan

Experience in Clinical Research

e Knowledge and application of Good Clinical Practice (GCP)

e Administration and collection of validated questionnaires on QoL and health status in clinical studies

e Coordination of the oncology treatment path according to clinical and research protocols

e Reception and support during the first outpatient visits, with a reference role for patients and family
members

e Mediation and management of communication between patients, families and the treating team at
critical moments of treatment

e Ongoing relational support for emotional well-being and quality of care experience

e Collaboration with the multidisciplinary team to ensure coherence and continuity of care
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e Management of telephone communications and organizational follow-up with patients

Trainings in Clinical Research:

° UPDATE ON THE CHANGES ENVISAGED BY THE THIRD EDITION OF GOOD CLINICAL PRACTICES
(GCP)
° ONLINE TRAINING COURSE FOR NEWLY HIRED STAFF 2025 — ASSISTANCE AREA
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In compliance with the Italian legislative decree no. 2003/196 and art. 13 of the EU regulation 2016/679, | hereby authorize you to use
and process my personal data.
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